
Minutes from the Learning Disability 
Summit Meeting. 

Held on Wednesday 3 September 
2014 – 3.00pm

Norman Lamb (Minister of State 

for Care and Support)

Simon Stevens (NHSE)

Jane Cummings (NHSE)

Scott Durairaj (NHSE)

Andrea Sutcliffe (CQC)

Sean McLaughlin (ADASS) 

Rob Webster (NHS Confed)

Olivia Butterworth (NHSE)

Angela Boyle (TLAP)

Michael Couglin (LGA Executive 

Director)

Sir Stephen Bubb (ACEVO)

Gavin Harding 

Paula Camborne (supporting 

Gavin)

Attendees:

Karen Flood (National Forum of 

People with learning disabilities)

Sally Burlington (LGA)

Stephanie Camborne-Paynter 

(supporting Karen)

Sue Reed (Voiceability – as 

coordinator for National Forum)

Philipa Bragman (CHANGE)

Shaun Webster (CHANGE)

Catherine Carter (CHANGE)

Joanne Kennedy (CHANGE)

Craig Bricklebank (CHANGE)

Nada Heyari (CHANGE)

Neil Crowther (CHANGE)

Alex Fox (Shared Lives Plus)



Everyone at the meeting was 

welcomed by MS(CS) and said who 

they were.

CHANGE spoke about its background 

and how it works for the rights of 

people with learning disabilities.

Shaun, Kenneth, Paul, Joanne and 

Catherine told the meeting about their 

stories and experiences. All of them 

said they better off with help from 

CHANGE.

They talked about how they are all in 

work and how that had improved their 

wellbeing. They all told the meeting 

“I am not a service-user. I am a 

professional, like you”.

Discussion:



The group talked about how working 

helps people with learning disabilities 

to stay out of inpatient care and live 

independent lives.

Neil Crowther said that people like 

Shaun, Kenneth, Paul, Joanne and 

Catherine should not be used as a 

reference group for the Winterbourne 

View concordat and other 

programmes. Instead, they should be 

involved in the actual work as they 

have the knowledge, experience and 

the empathy that is needed.

Neil also said this could help create 

more employment for people with 

learning disabilities.



Gavin Harding agreed with Neil. 

He said that people with learning 

disabilities were usually hired as 

kitchen staff, cleaners and porters.

Gavin also said he was disappointed 

with NHS England and how very few 

NHS staff have a learning disability.

He said that only 2 staff members at 

NHS England have learning disabilities 

and both of them were not directly 

hired by the NHS.

Gavin then asked why someone with 

learning disabilities is not working in 

the Improving Lives team.



4 Proposals:

Paul Adderly spoke about what had 

led CHANGE to think up 4 Proposals 

to improve the lives of people with 

learning disabilities. The proposals 

are: 

Institutions such as 

Winterbourne View should 

never have been built. The NHS 

should help people with learning 

disabilities to live well in their 

communities instead.

People with learning disabilities 

want to be an important 

part of this, working in care, 

employment and advocacy 

services.

People with learning disabilities 

need services like self-advocacy, 

peer-to-peer support and role 

models to improve their self-

confidence.



Disabilities need investment and 

support.

Accessibility is important for 

people with learning disabilities 

to live well in the community. 

Accessibility requires high quality 

easy read information, mobility 

and access to advocates and 

self-advocates.

Discussion:

Karen Flood, Shaun and Kenneth 

talked about how important 

employment is for people with learning 

disabilities. They said that being 

employed gives them confidence and 

makes them feel like they have value. 

It also helps make them feel like they 

are taking part in society.



Alex Fox asked 2 questions, these 

were:

How can the system make the 

inclusion of people with learning 

disabilities happen?

How do organisations employ 

people with learning disabilities?

Shaun Webster said that he thought 

health information from doctors was 

hard to understand. He said he has 

to use peer-to-peer support to get the 

information he needs.



Phillipa Bragman said that services for 

people with learning disabilities are a 

big industry. 

Phillipa also said that finding work for 

people with learning disabilities helps 

to change other people’s ideas about 

what people with learning disabilities 

can do. 

She said a good example of that is 

how CHANGE has made people with 

learning disabilities in to advocates 

and support workers.

Phillipa also agreed with Shaun and 

said there is a chance to employ 

people in peer-to-peer support.



Hazel Watson said that NHS England 

is not good at employing people with 

learning disabilities as most jobs are 

only temporary. She said that the 

learning disability Partnership Board 

could help make jobs for people with 

learning disabilities permanent.

Simon Stevens spoke about how the 

NHS employs 1.3 million and that 

it could become a big employer for 

people with learning disabilities.

He also thought that people with 

learning disabilities might find the 

NHS jobs website too difficult to use, 

meaning they could miss jobs that 

could be right for them. 

Simon suggested a job-matching 

service that would link people to jobs 

in their local area.



He also said that he could not force 

the NHS to make these changes, but 

could help make hiring people with 

learning disabilities easier through 

funding and by making connections 

between management and the people 

in the summit meeting. 

Simon agreed with Hazel and said the 

NHS will look at ways to employ more 

people with learning disabilities.

Kenneth said that care homes are 

not inspected enough and that there 

needs to be more surprise inspections. 

He also said that more inspections 

need to include experts by experience 

or else the money spent on their 

training is wasted.



Andrea Sutcliffe talked about how 

the Care Quality Commission (CQC) 

works with experts by experience to 

inspect hospitals and adult social care.

She also said how valuable experts by 

experience are, as they know the right 

questions to ask and have a good idea 

about what makes good quality care. 

Andrea said that the CQC plans to use 

more experts by experience. 

Andrea then said that the CQC are 

going to develop an academy training 

programme. Andrea plans to talk to 

the director of the academy about 

inviting people with learning disabilities 

to join the academy as trainers. 



Phillipa Bragman said that people with 

learning disabilities need to get useful 

information about inspections. An 

example of this would be information 

that told people with learning 

disabilities what to expect after an 

inspection has happened.

She also said CHANGE will keep 

empowering the 100 people who 

attended the event in June 2014.

Norman Lamb thanked everyone 

for attending the meeting and felt 

encouraged by the amount of high-

level people that attended the meeting. 

He said the meeting challenged the 

system and showed how important 

people with learning disabilities are in 

helping to create change.



He also said that it is important to 

listen to and include people with 

learning disabilities in the future so 

they can lead a life that is right for 

them.

Norman was happy with the 

commitment made by the NHS and 

all the people at the meeting and said 

that he would host another summit 

meeting.

Actions that were said in the meeting 

were written on the flip chart. These 

are:

Simon Stevens, Rob Webster and 

NHS England said they would look 

at a job matching service as a part of 

NHS Jobs to help people with learning 

disabilities find work.

Actions:



Simon Stevens said he would review 

job opportunities for people with 

learning disabilities at NHS England. 

This includes 2 people with learning 

disabilities to work with the learning 

disability Programme Board.

Andrea Sutcliffe said Care Quality 

Commission (CQC) would:

Use more experts by experience.

Use experts by experience for 

more care home visits so their 

training is not wasted.

Use the skills of people with 

learning disabilities by employing 

them and training them to train 

others. This could be done 

through the CQC academy.



Think Local Act Personal said they 

will bring up the subject of employing 

people with learning disabilities at their 

next board meeting. They will then 

speak about what was said at the next 

summit meeting.

Sally Burlington said the Local 

Government Association would:

Share ideas and make links with 

National Forum, CHANGE and 

Lumos. This will help support the 

100 people from the CHANGE 

event in June 2014.

Work with CHANGE to consider 

the 4 proposals.

Work with CHANGE to consider 

self-advocacy. 



Another meeting will take place in 

2015 to see how these actions are 

coming along.

The meeting closed at 4:30pm


